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If you have any questions or concerns about any topics covered in this document or concerning 

WellRight in general, you can always contact us via e-mail at support@wellright.com. 

mailto:support@wellright.com
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Getting Started 

In order to begin using the WellRight platform, you must be associated with a participating company and 

register with that company. You can complete registration one of two ways, depending on whether 

company does open or closed enrollment. 

When enrolling by either method, you must include an email address. While, in most cases, you’ll need 

to use your company email address to complete registration, some companies allow users to utilize a 

personal email addresses that you may provide to them. You also have the ability to enter a preferred e- 

mail address where you can receive all correspondence from WellRight (located in your user profile 

settings). 

1) Closed Enrollment (the most common): You receive an email, as depicted below, after 

administrator(s) upload your information into the system. You can begin enrollment by clicking 

the “Account Activation” link. 
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This will redirect you to your company’s specific WellRight page and wellness platform. Any 

information that was included in the eligibility file uploaded by your administrator(s) will pre-fill 

the appropriate fields. Enter the appropriate information into any blank fields as they are all 

required to complete registration. Review the Privacy Policy and End User Agreement at the 

bottom and check the boxes to confirm you’ve reviewed them to complete enrollment. 
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2) Open Enrollment: You simply navigate to your company’s WellRight page (typically, 

CompanyName.wellright.com). From here, click the “Register” option in the login window and 

enter registration code. The code would be provided to you by your program administrator/HR 

representative. 

 

 

After completing the open or closed enrollment process, you can access your account with the email 

address and password you registered with. 
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Device Registration 

You can set up a device and/or fitness app to make tracking easier. Fitness tracking devices and apps are 

not required to use the WellRight platform as you can track manually, but they do simplify and 

streamline the process of activity tracking by making it more automated. Note, however, that some 

challenges may be set up by your system administrator(s) as device-only challenges where devices are 

required to track activity. 

First, add register your WellRight user profile with our API vendor, Human API. Their primary function is 

to retrieve the raw activity data from your fitness device/app. This structure is in accordance with HIPAA 

compliance. Register by hovering your cursor over “Devices” on the navigation bar at the top of your 

user profile and clicking “Register with Human API”. 
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Second, select the type of the device you would like to use and login in using the same login and 

password used to access your fitness device/app. 

*Note: Ensure that the login information you enter at this step of device registration matches that of the 

profile in your specific fitness device/app or your activity will not sync correctly. 
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All About You 

Your information is culminated in the system through the registration, Health Risk Assessment, and 

Biometric [if applicable] processes. Your basic information (name, e-mail address, date of birth, etc.) is 

provided directly from your company during enrollment (refer to “Getting Started” above for more 

details about enrollment). 

If your company offers biometric evaluation that information will be integrated into your HRA (Health 

Risk Assessment) results. 

Keep in mind that any personal health information provided to WellRight is handled in accordance to 

HIPAA and is protected and confidential (refer to our Privacy Policy1 for more details). 
 

Biometrics could be available by either or a combination of the following methods: 

1) Can be accessed via the “Quick Links” section on your WellRight user profile homepage as 

shown below. 

 

 
2) A separate portal that’s been established by your company’s administrators and WellRight 

account manager. 

3) Provided to your directly by your local administrator or WellRight account manager, generally 

via email. 

Your Health Risk Assessment and the results can be accessed at any time by selecting the assessment 

option denoted by the heart icon on the navigation bar at the top of your WellRight user profile. 

*Note: The name of the actual health risk assessment can vary depending on your company; therefore, 

the navigation bar may not display the name “Assessment”. 
 

 
 
 

1 
Privacy Policy can be found by logging into your user profile, hovering your cursor over “Profile” on the navigation bar at the top of the screen, and clicking your name. At the 

very bottom of the page on the right-hand side, click the “Privacy Policy” hyperlink. 

http://www.hhs.gov/hipaa/for-individuals/guidance-materials-for-consumers/index.html
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How to Track 

In addition to tracking automatically via the device you may have previously registered (outlined in 

Device Registration section above), you may also track manually by text from your mobile phone or 

through your WellRight user profile page directly. 

Trackers are the heart of the WellRight platform and represent your progress within individual 

challenges, and the culmination of these individual trackers represent your total wellness progression 

displayed to you in the form of a calendar. 
 

 

 
Trackers are record-keeping tools for your fitness activity. Some trackers will be created when a device is 

added as this is how your activity is integrated into WellRight. Also, trackers associated with a challenge 

are automatically added to your calendar when you enroll. Trackers can display time, sleep (as hours 

and minutes), distance or steps, yes/no responses, etc. 

You can, however, add or remove trackers manually at any time from a number of predefined trackers. 

You can do this even if it won’t be associated with a challenge or integrated from your fitness 

device/app. The enables the user to keep track of items they want, separate from challenges (personal 

or company). 
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Text Reminders 

You must first register your phone number to your user profile and verify it to enable text reminders and 

tracking. 
 

 

 

Be sure to click “save” at the bottom right-hand side of this page to keep any changes to the phone 

number. 

 

 
You may then add or remove text reminders or trackers by any of the following methods: 

1) From your WellRight user profile homepage, hover your cursor over the banner image for the 

challenge you would like to track via text, and click the “i”. Then, hover and click the text 

reminders field to edit. 

 
*Note: The switch to the right of text reminder section is currently in the off position so 

reminders would not be sent. Click it to toggle the reminders on/off. The switch in the right 

position and green in color signifies that reminders are on for that challenge. 
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2) Set up text reminders from the calendar on your WellRight user profile. Select the “Calendar” 

option on the navigation bar at the top of your user profile. 

 

3) Text the challenge name, as one word (e.g. WalkThere), a space, and the word “ON” to 312- 

997-5080. This will enable text reminders for that challenge. By default, the reminders will 

occur each day at 8:00AM unless changed in one of the following methods. 

 
 

Online Tracking for Challenges 

You can track online. This is the most conventional tracking method. You can track online either by 

hovering the cover image of the challenge and clicking “Track” or from the Calendar by selecting 

“Calendar” on the navigation bar at the top of your user profile and clicking the appropriate date on the 

calendar (similar to options 1 and 2 above, respectively). 
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Challenges 

You can enroll in new challenges by clicking the add challenge banner (denoted with a large plus) in any 

Challenges section on your user profile homepage. 
 

There is no limit to the number of challenges you may participate in at once or complete. You may 

participate in as many challenges as you feel comfortable tracking. Rewards for some challenges may 

vary, depending on the infrastructure your company has set up. Rewards will be covered in-depth in a 

following section. 

Checking Self-Report Challenge Status 

For self-reporting challenges, where you must submit an attachment, comments, or otherwise submit 

something related to a challenge for approval to an admin through WellRight, you may check the status 

at any time by hovering the banner image of the challenge and clicking “View Submission”. 
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Rewards 

Your rewards balance will always be reflected in the upper right-hand corner of your user profile screen 

within WellRight. You may access a rewards summary report which displays a breakdown of rewards in 

terms of individual challenges or events at any time by clicking that value. 

Rewards are assigned a currency type that’s generally termed “points”, but this can be whatever your 

company chooses (like dollars, bucks, pluses, smiles, happies, or anything of the like). 

You can accumulate currency by completing challenges, meeting goals, and/or satisfying requirements 

of challenge sections. Keep in mind that there may be limits in place for the amount of rewards you may 

receive based on the number of challenges, the type of challenge, or challenge section. Your HR 

representative or wellness admin can provide you with the most detailed, accurate information on your 

company’s reward program. 
 

 

Reward Redemption 

If your company has set up the rewards mall you can redeem your points at any time. The balance 

displayed at the top right of user profile and at the top of the rewards balance details (or the Summary 

Report displayed above) are true balances meaning these are points that have been earned and are 

available for redemption. Clicking the “Redeem My Points” button will launch the mall to view and 

select any available items. 

If your company does not have a rewards mall, the method of reward redemption may vary. Often time, 

they are handled manually and tracked by an admin who applies any health plan discounts or issues any 

credits to payroll. Your HR representative or wellness admin should be able to provide the most details, 

accurate information about reward redemption in this case. 


