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Take PHLIGHT with Phalcon Wellness

You and your family’s health are critical components of your wellbeing and likewise the wellbeing 
of the Phalcon. When employees and their families are healthy, the resultant employee 
engagement spurs creativity, productivity, and accomplishment. Phalcon’s health and wellness 
program is a key component supporting and creating an environment where each employee 
can live up to their potential. This is your chance to reach personal health goals or learn what 
improvements you need to make to avoid future health problems. 

Though our program is voluntary, we encourage your participation as we partner with you on 
your journey to whatever wellbeing means to you. 

HOW TO USE THE PROGRAM

Our program renews annually on July 1st. All health plan-covered employees, spouses, or invited 
dependents are eligible to log on to https://Phalcon.wellright.com to start the program. You can 
also download the mobile app by searching “WellRight” in the iTunes App Store or on Google 
Play. 

The Phalcon Wellness Program leads you on a path toward maintaining a healthy lifestyle 
created through these key aspects: 

Emotional | Financial | Occupational | Physical | Social | Purpose

Our program promotes the following:

AWARENESS
• Get started by learning your key health statistics such as blood glucose level or triglycerides. 

PREVENTION 
• Ensure you are visiting your primary care physician for an annual physical exam and completing 
other age appropriate preventive visits.

EDUCATION 
• Take advantage of WellRight University, onsite educational sessions, or free health coaching  to 
make lifestyle improvements and/or manage ongoing conditions. 

BEHAVIOR CHANGE 
• Changing day-to-day lifestyle habits is often the best way to improve health and increase your 
quality of life. Eating well, increasing physical activity, and quitting smoking are all positive steps, 
and the Phalcon Wellness Program has tools to help. 

CONFIDENTIALITY 
• All programs are confidential and in compliance with the Health Insurance Portability and 
Accountability Act (HIPAA). Any information shared with the Phalcon Wellness team will not be 
disclosed, except in accordance with HIPAA laws. Your Protected Health Information (PHI) will not 
be shared with your employer.
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PHALCON WELLNESS PROGRAM



REGISTRATION
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In order to begin using the Phalcon Wellness Program via the WellRight platform, you must first 
register and create an account. There are two ways to access registration: either through 
email invitation or through open enrollment. *Once you’ve created an account you will not 
need to re-register each program year.

Email Invitation Method

If you have a company provided email address, you will 
receive an email, after administrators upload your 
information into the system. You can begin enrollment 
by clicking the “Account Activation” link as shown here:

This will redirect you to our company’s specific WellRight 
page and wellness platform at 
https://phalcon.wellright.com. Any information that was 
included in the eligibility file uploaded by your 
administrator will pre-fill the appropriate fields. Enter the 
appropriate information into any blank fields as they are 
all required to complete registration. Review the Privacy 
Policy and End User Agreement at the bottom and 
check the boxes to confirm you’ve reviewed them to 
complete enrollment.

While your company provided email address is the 
default, you also have the ability to enter a preferred 
personal email address where you can receive all 
correspondence from WellRight (located in your user 
profile settings).

Open Enrollment Method

If you don’t have a company provided email address or haven’t seen an 
email, visit Phalcon’s WellRight page at https://phalcon.wellright.com Click 
the “Register” option in the login window. Then choose ‘I am the Employee’ 
and follow prompts to enter your information.

Phalcon’s Unique ID Code is a 10 digit numerical 
code comprised of your date of birth in the 
MMDDYY format plus the last 4 digits of your social 
security number.

After completing either enrollment process, you 
can access your account with the email address 
and password you registered with.



INCENTIVE REWARDS

** Spouses qualify for incentive rewards for Current & Voltage level only if the 

participating employee also meets this level requirements. Spouse can earn 

Electric level without participating employee participation. 

• Earn 700 Points 

• Complete SayAhh Annual Physical

INCENTIVE: 

• HSA Bonus for employees enrolled in Phalcon’s 

health plan (as shown to the left)

• $200 Gift Card for employees who waive are not 

enrolled in Phalcon’s health plan and $100 Gift 

Card for spouses**
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VOLTAGE

Plan Type Contribution
Employee Only $ 300.00
Employee + 1 $ 600.00
Family $ 750.00

Our program has a 3-tier system for rewards which you can earn throughout the year. 

• Complete SayAhh Annual Physical (worth 50 points)

• Complete Biometric Screening at Lab (worth 50 points)

INCENTIVE: 

• HSA Bonus for employees enrolled in Phalcon’s 

health plan (as shown to the left)

• $100 Gift Card for employees who waive are not 

enrolled in Phalcon’s health plan and for spouses

ELECTRIC

Plan Type Contribution
Employee Only $ 300.00
Employee + 1 $ 300.00
Family $ 300.00

• Earn 300 Points 

INCENTIVE: 

• HSA Bonus for employees enrolled in Phalcon’s 

health plan (as shown to the left)

• $200 Gift Card for employees who waive are not 

enrolled in Phalcon’s health plan and $100 Gift 

Card for spouses**

CURRENT

Plan Type Contribution
Employee Only $ 400.00
Employee + 1 $ 800.00
Family $ 950.00

Incentives will be distributed in January, April, and July of 2021

dependent upon participant’s earning level as of the final day

of the month prior. I.e. January contributions will be based on

level earned as of December 31st, April contributions based on

March 31st & so on.

The Wellness Program year runs July 1, 2020 through June 30, 2021.  Achievement 

of any level must be no later than June 30, 2021 to earn incentives in 2021.

Plan Type Potential Total

Employee Only $ 1,000.00

Employee + 1 $ 1,700.00

Family $ 2,000.00

$200 increase from last year 

across all plan types!!



Do you know your numbers? We mean, do you actually commit to memory your numbers
and what they signify? This year we are re-emphasizing the importance of regular
bloodwork and diving into the metric results with the addition of specialized education and
optional detailed health coaching JUST on your bloodwork results.

HEALTH STATUS CHECK
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Age Gage

This challenge asks users to complete the Health Risk Assessment, a 
series of questions about your lifestyle.  Compare year over year 
results and received personalized recommendations for how to 
improve your health. This survey determines ones “Age Gage” score, 
or your body’s age, which is calculated based on your lifestyle. The 
red indicates novice, yellow signifies learning and green implies 
mastered. 

Goal: Complete the health risk assessment. Earn 20 points

Biometric Screening

Obtain bloodwork through a unique authorization to test available through your WellRight
portal on the Biometric Screening tile. This test is NO COST to you.
This screening provides vital information about your overall health. This year more data will be
available following your Biometric Screening including: Total cholesterol, HDL, LDL, triglycerides,
glucose, total/HDL ratio, LDL/HDL ratio and new additions: TSH, Vitamin D, Magnesium RBC,
Ferritin, B12, and ESR.

Goal: Complete biometric screening at your nearest LabCorp.  Earn 50 points

Bloodwork Coaching Call

Schedule a 30-minute virtual coaching call with our resident bloodwork expert. He will dive in 
to your Biometric results and provide personalized recommendations for you to implement to 
improve your numbers, and your overall wellbeing and lifestyle.  More information will be 
available on WellRight as to how to schedule.

This is our largest point earner for the year, since we feel it is so important to understand what’s 
going on inside our bodies!

Goal: Complete a coaching call with our assigned bloodwork guru. Earn 75 points

Once you complete Age Gage, click on your ‘Health Profile’ off the main
menu. Your “Puzzle Head” is a bird’s eye view of your overall wellness. If even
one of these areas is out of balance, it can sabotage all your other personal
wellness efforts.
By being active in and aware of all 5 Dimensions of Purpose, Puzzle Head can
help show you how to turn your weaknesses into strengths and dramatically
improve quality of your life in the process.
When awareness of these dimensions are all added up, it sets the stage to
understand one’s purpose, allowing engagement in the wellness program to
have real meaning.



Say Aah
A quick visit to your doctor can make sure your body is running well and identify any problems 
before they become potentially big or life altering problems. 

Complete your annual wellness check-up with your primary care provider.  Don’t have one?  
Visit MyCigna.com or the Phalcon Wellness Website for providers near your home or office. 
When you go for your annual wellness check-up your physician should recommend the 
standard bloodwork panel for completion as it is a component of your visit.

Before going to your visit, be sure to access the SayAhh challenge on WellRight and print out 
your physician form. This can only be accessed through your portal, as the form is unique to 
each member. See the next page for instructions to access your unique form.

Your annual physical visit must occur between January 1, 2020 and June 30, 2021 for credit.
Please note: The SayAhh Challenge tile closes June 15, 2021 to allow time for processing.

Preventive Care (Each worth 50 points)

Preventive Care is an important component of your overall health. Because of this we
have added a new incentive level focused simply on getting a Biometric Screening at
a lab as well as completing your Annual Physical & affiliated bloodwork. Our goal is to
provide you two opportunities throughout the year to KNOW YOUR NUMBERS and
make lifestyle changes if necessary, to get those numbers in appropriate ranges with
your doctor.
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PREVENTIVE CARE

OpenWide – This challenge invites you to visit your dentist for your semi-annual checkups. You 
can visit 2x for 25 points each. (Lookback July 1st 2020)

EyeExam – This challenge asks you to visit your Optometrist or Ophthalmologist and complete 
an eye exam.  (Lookback July 1st 2019)

ProtectYou – This challenge invites you to get your flu shot. A few minutes may prevent days or 
even weeks of sickness.(Lookback July 1st 2020)

SkinScreen – This challenges you to visit your dermatologist for a 
full body scan. (Lookback July 1st 2019) 

GirlTalk – Calling all ladies! We challenge you to get your annual 
women well visit which should include a pap smear every three 
years and may include a mammogram. 
(Lookback 3 years, July 1, 2018) 

SemiColon – This challenge is to get your recommended colorectal 
cancer screening – go for your colonoscopy. 
(Lookback 10 years, July 1, 2011)

Upload proof of your visit by submitting a scan/photo of the Phalcon
Preventive Care Verification Form (shown to left) visit summary, bill, 
or explanation of benefit from your medical carrier.
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SAY AHH CHALLENGE

• The required fasting laboratory tests include: Lipid Panel and Fasting Glucose.

• The required biometrics include: Blood Pressure, Height, Weight, and Waist Circumference

To complete the Say Ahh Challenge, click on the ”Say Ahh” tile in your portal.

You will be prompted to consent to the challenge.  From there you will enter your personal 
information, provider information and then click “Schedule a screening.”

Sample

• Upon confirmation, be sure to download the Physician Screening Form



Each challenge helps participants work on incorporating movement for better health while
engaging in some friendly competition with their peers. While each challenge is optional, you’ll
need to partake in a variety of these and other challenges throughout the entire year in order
to meet program goals and earn incentives. Pop-up challenges will be added throughout the
year to this category!

PHALCONWIDE CHALLENGES
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MoveIt

Get walking! The benefits of daily walking are undeniable, and you don’t have to be a
marathon runner or American Ninja Warrior competitor to do it. Take the stairs instead of the
elevator, take a family walk after dinner, take the dog out around the neighborhood, or start
your morning with a brisk power walk. By focusing on hitting a step goal each day, you’ll find
ways to get up and get moving where you might not have previously. Sync a smart device for
easy tracking.

Goal: Average 6,000 steps a day for the entire year – Total Goal: 2,190,000 steps

Earn 50 points (partial credit is awarded)

Great Cycle Challenge (September 1 – September 30, 2020)

Join the Phalcon PhreeWheelers in the Great Cycle Challenge! Our team has participated in

the nationwide Great Cycle Challenge each year since 2016 – this will be our 6th year riding!

Here, we encourage you to join the actual Great Cycle Challenge to benefit Children’s

Cancer Research Fund (it’s free to join!) as well as participate in the WellRight challenge.

Goal: Pedal 100 miles over the course of the month. You can log miles outdoors on a road or
trail bike, indoors at a gym or your home, or through participating in their spin bike challenge.
Track your mileage and progress each day on WellRight or via text message reminder.

Earn 25 points (partial credit is awarded)

March Madness (March 1 – March 31, 2021)

Yes, you guessed it - this team walking challenge will roughly be based on the March Madness

basketball tournament.

Teams of 5 must walk and track a total of 1,054,000 steps in the month of March. How did we

get that number you ask? 68 teams begin the tournament which means you have to average

at least 6800 steps per day as an individual.

Goal: Teams of 5 must walk and track a total of 1,054,000 steps in the month of March.

Earn 25 points (partial credit is awarded)



Each of our major locations has chosen challenges to help participants work on a healthy
habit for each month of the program year ahead under differing dimensions of wellness.
These Divisional Challenges are worth 15 points each and award partial credit.

DIVISIONAL CHALLENGE CALENDAR
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Challenge & Phalcon Sponsor Brief Description

July 2020 | Sponsored By JE Richards

The Shout Out Challenge invites 
you to compliment 30 people in 
front of others over the next 30 
days.  Make sure your compliments 
are genuine—otherwise, it’s best to 
say nothing. 
Social | Occupational

August 2020 |Sponsored By McPhee North

The Be Positive Challenge invites you 
to stop complaining for 30 days. 
Negativity and constant complaining 
can not only drag you down a 
dark road, but it can infectiously do 
the same to those around you.
Emotional

September 2020 | Sponsored By Harlan  

The 100 Thanks Challenge invites you 
to say “thank you” 100 times over the 
next 30 days (about 3 times/day). 
The goal of this challenge is to train 
your mind to look for things that you 
are thankful for, ultimately becoming 
aware of all the good in your life.
Emotional | Social

October 2020 | Sponsored By McPhee South

Get out and take a walk or hike in 
nature four times throughout the 
month.  Grab the family (even the 
dog) and go enjoy nature’s peace 
and quiet.  Submit a photo of your 
scenery for each nature walk. 
Physical | Emotional



Each of our major locations has chosen challenges to help participants work on a healthy
habit for each month of the program year ahead under differing dimensions of wellness.
These Divisional Challenges are worth 15 points each and award partial credit.

DIVISIONAL CHALLENGE CALENDAR
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Challenge & Phalcon Sponsor Brief Description

November 2020 | Sponsored By McPhee North

The Stop Think Challenge invites 
you to spend 300 minutes reflecting 
during the next 30 days (10 
min/day). You pick how you would 
like to reflect on your life. You can 
meditate, pray, ponder, plan, 
journal, write   letters, blog, play the 
piano, walk, or spend time in 
nature.  
Purpose

December 2020 |Sponsored By JE Richards

The Looking Good Challenge invites 
you to dress nicer than you 
normally would for 20 out of the next 
30 days. You get to decide what 
“nicer” means. You don’t have to 
buy a new wardrobe to dress nicer. 
Look at what you have in your closet 
and see what outfits you can 
come up with. 
Emotional

January 2021| Sponsored By McPhee South

The Pear Up Challenge encourages 
you to grab an accountability 
partner that will help you eat healthy 
for at least 20 days of the month.  
Share recipes, snap photos of your 
meals, plan ahead, whatever works 
to help you both eat clean.
Physical | Social

February 2021 | Sponsored By Harlan

The Mouth Wash Challenge invites 
you to not use any swear words for 
the next 30 days. If you slip up, just 
restate your sentence without the 
swear word and call it good.
Emotional



Each of our major locations has chosen challenges to help participants work on a healthy
habit for each month of the program year ahead under differing dimensions of wellness.
These Divisional Challenges are worth 15 points each and award partial credit.

DIVISIONAL CHALLENGE CALENDAR
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Challenge & Phalcon Sponsor Brief Description

March 2021| Sponsored By JE Richards

The Meatless Monday Challenge 
invites you to not eat any meat on 
Mondays for 30 days. This includes 
seafood, poultry, pork, and red 
meat. If Mondays don’t work for 
you or if you forget one, choose 
whatever day of the week works 
best. 
Physical

April 2021|Sponsored By Harlan

The Nice Job Challenge invites you 
to write down three things each 
day that you like about other 
people. Simply write down a name 
and something you like about that 
person. By the end of the month, you 
will have a list of 90 positive, uplifting 
things that you have noticed 
about those around you. 
Emotional | Social

May 2021| Sponsored By McPhee South

The Calendar Coin challenge invites 
you to save the day of the month in 
dollars ( example: June 1st save a $1, 
June 30th $30) By the end of the 
challenge you’ll have set aside $465 
just in time for summer.
Financial

June 2021 | Sponsored By McPhee North

The Good Deed Challenge invites 
you to do 30 random acts of 
kindness over the next 30 days. Hold 
the door for someone, do the dishes, 
give up your seat on the bus or train, 
or pay someone a compliment. 
There are always opportunities to 
help others, and it’s often the small 
things that have the greatest impact 
on others.
Emotional | Social
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PEER TO PEER CHALLENGES
Take Personal Challenges to the next level by inviting others to compete!

• To sign up for a peer challenge, start the process as you typically would by scrolling the 
list to find the desired challenge you’d like to begin. 

• Check the box to make it peer to peer and invite any active participant (as many as you 
want) to compete with you. 

• Accept invitations via email or login to the home page (you can also decline). 

• Before accepting an invitation, you can pick out challenges awaiting your response by 
the “Invite” flag in the top left of the challenge tile. 

• Once you’ve accepted, the flag will change and say “Peer” so you can differentiate 
between those you are doing alone and those with peers. 

• Captains (those who initiated the challenge) can invite new users at any point 
throughout the 30 day challenge. 

• Points (if applicable in your program) are awarded like any other personal challenge. All 
those participating, who achieve the goal, will receive points, as indicated. 

PERSONAL CHALLENGES
All WellRight Challenges available in the portal are options for those who would like to complete 

their own Personal Challenge. If you complete the Age Gage Challenge, under your Health 

Profile there will be recommended habits to work on.  Challenges that fit areas of improvement 

are available for you to easily join or you can view the entire library of challenges from your 

dashboard by clicking ‘Add Challenge.’

Each completed Personal Challenge is worth 10 points and while there is no limit to how many 

you can do HOWEVER only 10 will count toward your program goal for a maximum of 100 points.



ADDING FAMILY MEMBERS

• Step 1: In the upper right corner hover over your profile and click on Family.

• Step 2: In the upper left side of the screen 
click on invite.

• Step 3: Fill out all the fields and then in the 
lower right hand corner click send. 

This will then send an email to your family 
member to activate their registration.

• Step 4: Once the family member has 
received the  registration email, they will 
click on Account Activation in order to 
register their account. 
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BuddyUp

The BuddyUp challenge awards employees for inviting their spouse, adult dependent,
or accountability buddy to our program. If your partner is already enrolled in the
Phalcon Wellness Program you can automatically earn points. If he or she isn’t yet,
invite them! Instructions are shown below. Earn 20 points

Did you know you can invite a spouse, friend or companion to Phalcon's Wellness Program? We
encourage you to invite your accountability buddy and work on wellness together!

Don’t forget: Spouses on or eligible for Phalcon insurance CAN EARN INCENTIVES for participation in
our program and earning Electric, Current or Voltage levels!! Refer to page 5 of this guide.



Our online education module, University (available when you log in to WellRight via

computer only) can be a very important feature in your wellness plan to help build

lifelong health skills. At Phalcon Wellness, we believe that the steps to wellness should

always be simple, practical and focused which is why we have a variety of course

offerings and something for everyone!
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UNIVERSITY

PERSONALIZED

When participants complete the Health 

Risk Assessment, they are presented with 

suggested courses as a part of their 

personal wellness plan. With the click of a 

button, they can link to their University and 

begin learning and tracking their progress. 

COURSE OFFERINGS

• Asthma

• Blood Pressure

• Chronic Pain

• Diabetes

• Diet

• Financial Wellness

• GERD

• H10 Weight Management

• Heart Health

• Pregnancy 

• Prevention

• Sleep

• Stroke

• Tobacco

• Weight Control 15

COURSE LIBRARY

Phalcon Wellness has a wide variety of 

online courses available in University 

presented in video format to make the 

learning experience enjoyable. Short 

comprehension quizzes follow most 

courses.

Earn 5 points for each completed course; up to 50 points maximum.  Please note, 

there is no limit to how much coaching you use though!



Whether you are looking to be better at personal goal setting or better at managing 
personal wellness - health coaches are capable of discussing a wide array of topics: 
smoking cessation, sleep hygiene, nutrition, fitness, prenatal health, family and 
relationship dynamics, emotional wellbeing, weight management, occupational, 
personal finances or even finding your purpose.

Your coach will first guide you through your wellness program and then can walk you 
through your health assessment or biometrics results to better tailor your sessions. At the 
end of each session, your coach will schedule your next based on your availability, then 
the coach will track your completed session in the portal for you!

HEALTH COACHING

Available Programs: 

UBEAT Heart Health

UBODY Weight Management

UBREATHE Tobacco Cessation

UCENTS Financial Fitness

UFIT Advanced Physical Activity

UFUEL Personalized Nutrition

UMOVE Beginning Physical Activity

UPLUSONE Prenatal Wellness

UREST Sleep Hygiene

U&YOURS Healthy Family Habits

Need to get in touch? 

You can either online or over the 
phone:

Phone:

800.882.2109

Email:

coaching@mywellportal.com

Earn 10 points for each completed coaching session; up to100 points maximum.  

Please note, there is no limit to how much coaching you use though!
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Connect with a Personal Health Coach!



Health Status / Know Your Numbers Value/Max

Biometric Screening 

AgeGage

Bloodwork Review Health Coaching Session

50 points

20 points

75 points

Preventive Care Value/Max

All preventive visits listed on page 7 award 50 points each.  Many of these visits are 

available under the Affordable Care Act at no cost to you through your medical 

insurance.  We encourage you to take advantage of these preventive scans and 

establishing your regular healthcare provider network. 

50 each / 350 max

(400 max for women)

Phalconwide Challenges Value/Max

See pages 9 for a detailed listing of the Phalconwide Challenges. Some of these are 

available throughout the entire program year while others occur at specific times.  

We will also provide pop-up challenges for current events throughout the program 

year. 

Points vary

Divisional Challenges Value/Max

See pages 10-12 for a detailed listing of our monthly challenges sponsored by each of 

our major Phalcon locations.  Get involved in some friendly competition across 

Phalcon! 

15 each / 180 max

Weight Management Challenges Value/Max

During the year we will be hosting quarterly weight management challenges that 

encourage you to find your healthy goal weight. Choose from Maintain, Lose 2%, or 

Lose 5% each quarter and work towards that goal.

25 each / 100 max

Connecting with a Health Coach Value/Max

Connecting with a health coach can earn you points towards your incentive tiers. 10 each / 100 max

Personal & Peer to Peer Challenges: Value/Max

All challenge options are available for using as a Personal or a Peer challenge. See 

page 13 for details. 
10 each / 100 max

University / Education
Value/Max

WellRight University offers a variety of courses to serve anyone’s interests and 

needs. 

This year Phalcon will also be providing custom coursework on University tailored to 

our staff and our biggest health risks.  Check out page 15 for more information.

5 each / 50 max

Varies

SUMMARY – HOW TO EARN POINTS
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Signing up for challenges with Phalcon Wellness is easy!

1. First log in to your Phalcon Wellness account and let it bring you to the 
homepage.

2. Scroll down where the page reads: Preventive Care, Phalconwide Challenges, 
Annual Challenges, Personal Challenges, Pop Up Challenges

3. To participate in an active challenge, hover over the image tile of the challenge 
you wish to do and just click the tile.

4. If the challenge you’d like to join isn’t appearing, click ‘Add Challenge’ on the 
right-hand box. Scroll through the different challenge options on the left hand
side. Click the small white checkbox next to the challenge you wish to sign up for 
and check it off. Then click “Save”.

5. This will take you to your main dashboard portal and your registration for the 
challenge is complete.

SIGN UP FOR CHALLENGES

18



TRACK VIA MOBILE APP:

The WellRight app is available in the 
Apple store and Google Play. Search 
“WellRight” and download the app.

1. Log into the app.
2. Click the challenge you want to add 

progress to and click “Track” and 
enter your challenge progress.

3. Save your progress and to exit, click 
the arrow on the upper left corner to 
return to the dashboard. NOTE: Do not 

hit the “x” as that remove you from the 

challenge completely. 

TRACK VIA TEXT:

Text tracking is one of the easiest ways to track your challenge 
progress. Receive a text message to your mobile phone each 
day at the time of your choice, type in and send your progress 
for that day, and... you’re done! You won’t need to log in to 
the portal each day and your progress will be tracked toward 
the challenge. When you register, you can opt to have text 
tracking set up automatically for each monthly challenge.

To manually set up text tracking or edit your settings per 
challenge:
1. Log into your portal at https://Phalcon.wellright.com and 

enter your cell phone in your account “profile” if you did not 
at registration.

2. To set text messages for any challenge, click on the “i” circle 
that appears over the challenge banner. This function is only 
available once the challenge has started.

3. Select the days you want to receive a text message 
reminder as well as the time.

4. Slide the toggle button to the right so it’s green, which 
means text tracking is activated.

TRACK ONLINE:

1. Log into your portal. Via https://Phalcon.wellright.com.
2. Hover over the challenge you want to add progress to and click “track” and 
enter your challenge progress. 
3. Save and return to the home page or log out.

TRACKING CHALLENGES
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SYNCING A DEVICE

You can sync your wearable fitness 
device or fitness tracking app to the 
Phalcon Wellness portal to track your 
progress. 

Certain challenges, such as Move It, 
will also automatically use the data 
from your device or app to track your 
progress toward the challenge (i.e. the 
distance tracked by your device or 
app that is synced with the portal will 
automatically count toward the 
challenge each day. You do not need 
to login or use text tracking to track 
your progress toward these types of 
challenges). 

Here’s how to set it up:

1. Log into your Phalcon Wellness portal 
2.  Hover over ‘Devices’ in the top menu 
bar of your portal.
3.  Grant permission for the portal to 
access your device or app data (FYI- this 
is HIPAA secure within your own portal- no 
one else has access to your device or 
app data).
4.  Hover your mouse pointer on “Devices” 
again, then click on the device or app 
that you’d like to sync .
5.  Enter your username/password for your 
device or app and allow access to your 
device/app data. 
6.  Once your device is synced, you will 
see it appear on the top your device 
menu under “Your Devices.” 

For help syncing a device contact

wellright.freshdesk.com/support/home

20
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2021 NEW HIRE REGISTRATION*

*For personnel hired after January 1, 2021

We’re excited to have you on the Phalcon team!  While your medical benefits have a 
waiting period to the 1st of the month following 60 days of employment, you are eligible to 
get involved with our wellness program right away.  Since our wellness program year runs 
July 1st to June 30th annually, we have developed an abbreviated program for new hires 
after January 1, 2021.

Our full-year program has a 3-tier system (Electric, Current, and Voltage) and you will be 
eligible for all levels.

Here’s how to get involved and earn Electric Level:

• Join WellRight via the personalized link emailed to you
• Complete SayAhh, by submitting proof of your annual physical, by June 30, 2021

• (Look back period is 18 months - January 1, 2020 through June 30, 2021)
• Complete Biometric Screening by visiting a lab for specialized bloodwork.

Here’s how to get involved and earn Current Level:

• Join WellRight via the personalized link emailed to you
• Take part in challenges and activities and earn 300 points

Here’s how to get involved and earn Voltage Level:

• Join WellRight via the personalized link emailed to you
• Complete SayAhh, by submitting proof of your annual physical, by June 30, 2021

• (Look back period is 18 months - January 1, 2020 through June 30, 2021)
• Earn 700 points through program activities, by June 30, 2020 *

Most challenges award partial points for partial completion of challenge goals, as 
noted in this guide, so feel free to jump into any ongoing challenges late.

We also want to point out that your spouse is also eligible for our Wellness Program.  
You will be able to invite them to the WellRight portal using the family button off your 
account settings.

Questions? Contact any of the committee members listed at the end of this guide.

Current Voltage Electric

Deadline June 30, 2020 June 30, 2020 June 30, 2020

Incentive

HSA Contribution / 
Gift Card for Waiving 
Employees or Spouses

HSA Contribution / 
Gift Card for Waiving 
Employees or Spouses

HSA Contribution / 
Gift Card for Waiving 
Employees or Spouses



CONTACT INFORMATION

WellRight Support: 
Email: support@wellright.com

https://wellright.freshdesk.com/support/home

Phalcon Wellness Website: 
www.phalconwellness.com

Phalcon Benefits Portal: 
http://meeting.videobenefitsguy.com/phalcon
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Christine Conroy
Wellness Program Lead

christinec@phalconusa.com
860-507-8823

Ellen Gallant
Phalcon Benefits Administrator

elleng@phalconusa.com
860-507-8736

Bob Benzinger, Phalcon
robertbenzinger@phalconusa.com

Doug Barker, McPhee North
dougb@phalconusa.com

Gina Collins, Harlan Electric
gcollins@phalconusa.com

John Conroy, Phalcon
johnc@phalconusa.com

Tracy Dee, Harlan Electric
tdee@phalconusa.com

John Fazio, JE Richards
jfazio@phalconusa.com

Pat Nigro, McPhee North
patn@phalconusa.com

Samantha Royal, McPhee South
sroyal@phalconusa.com

Kelly Richards, JE Richards
krichards@phalconusa.com

Cheryl Simmons, Harlan Electric
csimmons@phalconusa.com

Andrew Wallace, McPhee South
awallace@phalconusa.com

Wellness Committee Members



NOTICE REGARDING WELLNESS PROGRAM

• The Phalcon Wellness Program is a voluntary wellness program available to all 
employees. The program is administered according to federal rules permitting 
employer-sponsored wellness programs that seek to improve employee health or 
prevent disease, including the Americans with Disabilities Act of 1990, the Genetic 
Information Nondiscrimination Act of 2008, and the Health Insurance Portability 
and Accountability Act, as applicable, among others. If you choose to participate 
in the wellness program you will be asked to complete a voluntary health risk 
assessment or "HRA" that asks a series of questions about your health-related 
activities and behaviors and whether you have or had certain medical conditions 
(e.g., cancer, diabetes, or heart disease). You will also be asked to complete a 
biometric screening, which will include a blood test for cholesterol, blood sugar, 
triglycerides, and presence of cotinine. You are not required to complete the HRA 
or to participate in the blood test or other medical examinations.

• However, employees who choose to participate in the wellness program will 
receive an incentive of additional employer Healthcare Savings Account (HSA) 
contributions for meeting specific thresholds throughout the program year. 
Although you are not required to complete the HRA or participate in the biometric 
screening, only employees who do so will be eligible to receive the incentive.

• Additional incentives including gift cards, logo materials, or other raffle prizes may 
be available for employees who participate in certain health-related activities or 
achieve certain health outcomes. If you are unable to participate in any of the 
health-related activities or achieve any of the health outcomes required to earn 
an incentive, you may be entitled to a reasonable accommodation or an 
alternative standard. You may request a reasonable accommodation or an 
alternative standard by contacting your company’s HR Professional and your local 
Wellness Champion listed on www.phalconwellness.com

• The information from your Health Risk Appraisal and the results from your bloodwork 
screening will be used to provide you with information to help you understand your 
current health and potential risks, and may also be used to offer you services 
through the wellness program, such as recommended challenges or condition 
management. You also are encouraged to share your results or concerns with your 
own doctor.
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PROTECTIONS FROM DISCLOSURE OF MEDICAL INFO

• We are required by law to maintain the privacy and security of your personally 
identifiable health information. Although the wellness program and Phalcon, Ltd. 
may use aggregate information it collects to design a program based on identified 
health risks in the workplace, The Phalcon Wellness Program will never disclose any 
of your personal information either publicly or to the employer, except as 
necessary to respond to a request from you for a reasonable accommodation 
needed to participate in the wellness program, or as expressly permitted by law. 
Medical information that personally identifies you that is provided in connection 
with the wellness program will not be provided to your supervisors or managers and 
may never be used to make decisions regarding your employment.

• Your health information will not be sold, exchanged, transferred, or otherwise 
disclosed except to the extent permitted by law to carry out specific activities 
related to the wellness program, and you will not be asked or required to waive the 
confidentiality of your health information as a condition of participating in the 
wellness program or receiving an incentive. Anyone who receives your information 
for purposes of providing you services as part of the wellness program will abide by 
the same confidentiality requirements. The only individual(s) who will receive your 
personally identifiable health information are WellRight Health Coaching staff in 
order to provide you with services under the wellness program.

• In addition, all medical information obtained through the wellness program will be 
maintained separate from your personnel records, information stored electronically 
will be encrypted, and no information you provide as part of the wellness program 
will be used in making any employment decision. Appropriate precautions will be 
taken to avoid any data breach, and in the event a data breach occurs involving 
information you provide in connection with the wellness program, we will notify you 
immediately.

• You may not be discriminated against in employment because of the medical 
information you provide as part of participating in the wellness program, nor may 
you be subjected to retaliation if you choose not to participate.

• If you have questions or concerns regarding this notice, or about protections 
against discrimination and retaliation, please contact your company HR 
Professional.
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